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COVID-19 Businesses/Employers 

 
The following interim guidance may help prevent workplace exposures to acute respiratory illnesses, 
including COVID-19, in non-healthcare settings. The guidance also provides planning considerations if 
there are more widespread, community outbreaks of COVID-19.

To prevent stigma and discrimination in the workplace, use only the guidance described below to 
determine risk of COVID-19. Do not make determinations of risk based on race or country of origin, and 
be sure to maintain confidentiality of people with confirmed COVID-19. There is much more to learn 
about the transmissibility, severity, and other features of COVID-19 and investigations are ongoing. 
Updates are available on CDC’s web page at www.cdc.gov/coronavirus/covid19.

 
 Recommended strategies for employers to use now:

•	 Actively encourage sick employees to stay home:

	□ Employees who have symptoms of acute respiratory illness are recommended to stay 
home and not come to work until they are free of fever (100.4° F [37.8° C] or greater using an 
oral thermometer), signs of a fever, and any other symptoms for at least 24 hours, without 
the use of fever-reducing or other symptom-altering medicines (e.g. cough suppressants). 
Employees should notify their supervisor and stay home if they are sick.

	□ Ensure that your sick leave policies are flexible and consistent with public health guidance 
and that employees are aware of these policies.

	□ Talk with companies that provide your business with contract or temporary employees 
about the importance of sick employees staying home and encourage them to develop 
non-punitive leave policies.

	□ Do not require a healthcare provider’s note for employees who are sick with acute 
respiratory illness to validate their illness or to return to work, as healthcare provider offices 
and medical facilities may be extremely busy and not able to provide such documentation 
in a timely way.

	□ Employers should maintain flexible policies that permit employees to stay home to care for 
a sick family member. Employers should be aware that more employees may need to stay 
at home to care for sick children or other sick family members than is usual. 
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•	 Perform routine environmental cleaning: 

	□ Routinely clean all frequently touched surfaces in the workplace, such as workstations, 
countertops, and doorknobs. Use the cleaning agents that are usually used in these areas 
and follow the directions on the label.

	□ No additional disinfection beyond routine cleaning is recommended at this time.

	□ Provide disposable wipes so that commonly used surfaces (for example, doorknobs, 
keyboards, remote controls, desks) can be wiped down by employees before each use. 

Important Considerations for Creating an Infectious Disease 
Outbreak Response Plan
All employers should be ready to implement strategies to protect their workforce from COVID-19 
while ensuring continuity of operations. During a COVID-19 outbreak, all sick employees should stay 
home and away from the workplace, respiratory etiquette and hand hygiene should be encouraged, 
and routine cleaning of commonly touched surfaces should be performed regularly.Novel coronavirus 
is new, and we are learning more each day about how it spreads and how long it takes for people to 
become sick, which is 2-14 days based on the latest research. As information becomes available, we 
will keep you informed.   
 
 
Employers should:

•	 Ensure the plan is flexible and involve your employees in developing and reviewing your plan.

•	 Conduct a focused discussion or exercise using your plan, to find out ahead of time whether the 
plan has gaps or problems that need to be corrected.

•	 Share your plan with employees and explain what human resources policies, workplace and 
leave flexibilities, and pay and benefits will be available to them.

•	 Share best practices with other businesses in your communities (especially those in your supply 
chain), chambers of commerce, and associations to improve community response efforts.


